5 FAM 830 INSTALLATION AND
MAINTENANCE

5FAM 831 GENERAL POLICY
(TL:IM-14; 12-30-94)

a. In view of resource constraints, A/IM supports a limited variety of
hardware and software coincident with the Department’s transition to open
systems. For new installations, the Department supports the use of Microsoft
Windows for Workgroups (WFW) (with or without Windows NT or NT
Advances Server). The Department no longer supports new installations of
server-based LAN operating systems such as Banyan or Novell. However,
A/IM will continue to support existing installations of Banyan until further notice.
Network systems other than WFW may also be considered for use but will not
be supported by A/IM.

b. The Department has selected the TCP/IP protocol as the basis for its
enterprise network. Only the TCP/IP protocol can be used outside individual
LANSs.

c. Information Management Officers (IMOs) and local system managers
should consult with A/IM/PD/DE/COR in developing DOSNET connection
plans.

d. Forall LANS, the post or local IMO or system manager must designate
a LAN administrator to assist users and set up new ones, perform backups,
and resolve network problems.
























